Refund Policy

PAYMENT TRANSACTIONS

The following refund and cancellation terms apply in respect of payments (where required by
us) for registration and prior permission, whether or not such payments are made using debit or
credit cards via our website or made using any other payment method

Registration Fee

There will be no refunds given once payment has been made, except for duplicate payments or
payments made in error or by fraudulent means.

Prior Permission

There will be no refunds given once payment has been made, except for duplicate payments or
payments made by fraudulent means. We will only allow refunds on withdrawn applications if
the application has not been processed by us. Where we have started to process an application
and/or we have incurred costs in relation to an application, no refund will be made.
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